
EXHIBIT 4 



. 
Todd Lesser - President of North Counry Communications Corporuion 

Education: Politid Scien- and Sociology major - Clurmont Colleges 
Telerammunications Experience: Worked in the telecommunicarions industry since 1985. 
Under my leadmh;p, NO& Counry Communications is a FCC Licensed long dinance carrier 
that hu originating switch based service in over 20 ciries in the U.S. 
These markerr include: S a  Diego, Lor Angela. SaIinas, Sacramento, San Jose, San Fracisco, 
Phoenix, Tucson. Salt Lakc City, Reno, Lu Vegu, Chicago, Guy Indiana, Indianapolis, 
Cleve~and, CinchnaIi. New York City, New& Norrhun New Jersey. and Philadelphia 

I am qualified to install and maintain Excd, No~hern Tdecom and AT&T witches. 

Jim Gonlieb - Techniniul Opemions Manager 

Education: Political Science Major - Claremont Collegcs 
Telccommunicationr Erpenencc: Prior to working for North County Communicauonr, 
Jm worked for a telecommuniarions invrconntcr company for Over seven ynn .  
He has installed Excel, Northern felecom, and AT&T switches. 
In addition, Jim is qualified to maintain Sun h4icrosystcmr Unir networks and servers. 

Bill Cerny- Head of Nmork Installations 

Education: Computer Science Major - University of Texas 

Lr. Colonel in the US Navy Xescrves. 

He has installed and maintained Excel, Northern Telccom, DSC and &T%T switches. 
In addition, Bill is qdified to maintain Sun Microsystems Unix networks and servers. 
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Respon8ibilities +iuded.l+ie faoilid=. mSiinegem&t of, OF 60 nationwide nkwork sites. Was 

, ' responsible for ttie q$Weering and buildout cf switch ioom a 4  d&a processing f d i l i i  efivironments. 

dispatch and supeMsk the wdrkof.a.6pergon installaticy crew. Provide okslre Training for personnel. 

Specify'and provide owrs&t'for the'indllation of $&li~elec&I sytsms.for both A d  distribution 
' and DC b;lttery plants., Speciii'and . . .  c~rdinata.ivith 'vendors itie installation'and testing of UPS and 

SpW& and'coordiiat6 with veridokthe instqll$on';&d meiri&;u\ce of 8deQU8te . . . .  sir conditioning and 
. . . . .  . . . . . . .  , :air hwdling~mii:' . 

. _ _  S e i f y  and Coordmata with vendors the installation, testing and msinten&cs ofsmoke defection and 
. .  . . . . . . .  . . . .  .fire suppression rysrems. 

. Sp&fy an.d .-rdin&. with the iktail&on and niaintenapce of. aneis.'contiol and alarm 
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... Coordinite the interactnn of y'yiow'kndorqystims to insure for &e safe and orderly , .  shutdown of 

. electrical equlpmem in me event of fireljmoke qion. . . . . . . . . . .  . , .  . 
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Extensive'experienw in.the,engincedng of cable pnd fiber distr;htion sysmms'as well, as equlpment 
.' rack'design, hw,ut and installation; ,Provide kick assign,mena for inghlll&ion'stafF, 

, , . : . . . .  . . .  . .  . .  . .  
. .  

. .  _ _  . . . .  
. .  . * ;. 8 .  . . .  . . ,. 

. .  . I  
. .  _ .  

. .  . .  
. .  

1 .  
, '  

December 1SSk ' '. 'Man&&, Field I d l a t i 6 n  and Service ' . . ' . .  

. .  ... . . . . . . . . .  . .  
:.Primenet. ':' ' , . , . t o  

. Msrch.1999 .. ..Ph?enix.,AZ'. .:. 

_' dispatched and'superilsed &e wbkof I a'peffion i&alIatiori crew; 'Went orGsite'with department 
'staff and acted as a 'working mariager.' Ro jded  on-sire tralnlng for. personnel. " Provided rack 
asgignmmt fy new epuipm hstallarions. Man&ed peysonnei and payroll issudsiap'approvsd expense 

.report$. ' ' ' 

R&onsibiliti&'induded the facifities management of over' 60 'nationwide 'neiwor! sites. Was 
rrrpwlsibls &'the buildout of computer roomldata brocessing f& l i  environmenti. Provided input 
to  Engineering sraft on system design. 

Installed and re- ++icaI.-iwterns for bot'h .AC''distribltion sy&rns,,DC batterV plants and 
UPS/@ncraor backu~systelnr. 
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' R&pon+bilitiei' Include+, -the . rpecifi&k&n; disigo' ' 'ad '. 'engineering ' of voice and data 
tefecommuniccitions system: .krfor Traffic a@'cost andysi6;hd perforiri grpyth .projections for 

. .  , . '  . .  . .  
. .  

Position . . . .  ' . 
, .  . .  
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..Wok with ILK and o6erceei-s G,c&din&e thetimeh/in&l$on of fecilitiec besignend engineer 
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F&ons sw&hing &rem datab&e'de& a& lm&ey,nf&on. ,Mainiainsdarabask of rouring data 
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. . .  . ' ' Des1gned;specified and ovenaw.f+ mstalliitbnof Cdl Center hkdwan and softwan o f e  high volume 
inbound bil e-; 

Performed uaffic su;'diu to insd'adequate taclllries'&r the'complnion of calk; oruered ikreases in 
.cap&tr  %r needed: ,anfigured &lljna~agament system for optimum call r@uting,. 

Spacitied carrier system hardwvato incrude'ACD.equipmsn~;chhanel banks; CSlJlOSU equipment and ' 

.Specified the 'operating parame& of,lVR so+are system. rsybwed and approved coding prior IO 
. . .  . . . .  systems going production.. 

Assured the interoderabilityof.so~an?, h re and database s&ms priortb purchase. .Integrated 
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Responsible forthe malntm'mcg e'bri Autombiic, . . .  Call DisqibGqr and supporting IVR and database 

Pbheci.,rnointdnance &d 1,nstaUation of all tilecommunication. fdIities"attach& to the call' : 
Proc~s6ing Swtqmbinoludirig Lobp Stan, Found Start and 1-1 rrmks. Configured system for proper . . ' ,  

murln!J e e d  on bNlSlANl information ppvided.by cyrlei.at'tirne of call pksentation. 

Performud troubleshoot to' r e h e '  system pmblems,'.Turned &:irmirs'o~ IO vhdors for repair. 

Pertornled rtstion programming and mainkned'dpcabase of iyz+m'f&res.and ro&ng,infermairion: 
Assigned, numbe&.for new stations dnd +et up cdll redirect,feamres in.orderto route calls t o  proper , ' 
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